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1.0 Introduction 

 

UMMC e-Payment System is an application system that developed by University Malaya 

Medical Centre (UMMC) in order to provide facilities to the public either individual or 

company who are having outstanding bills or invoices with UMMC. The payment can be 

made through FPX, whereby the payment information will be sent to the internet banking of 

the selected bank that selected by the payer. This system can be accessed by using URL 

https://eservices.ummc.edu.my/epayment. 

 

UMMC e-Payment System has main links which are: 
 
i.        Patient Bill (for individual payer) 

ii. Invoice List 

iii. Invoice List (Kumpulan Wang Amanah) 

iv. Payment History 

 

UMMC e-Payment System also has other links to give information to the payer who used 

this system which are: 

 
i.        Contact Us 

ii. FPX FAQ 

iii. Terms and Conditions 

 

Flowchart on the processes involved in the UMMC e-Payment System shows in Figure 1 at 

the next page.  
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START

FINISH

Create account for UMMC 

e-Payment System

Log into UMMC 

e-Payment System

View available outstanding 

bills/invoices

Select payment type, payment method and enter the 

total amount to be paid. Save to make a payment 

View the payment information and Click to Pay to 

confirm the payment

Payment information will sent to FPX gateway, and 

select the preferred bank and system will be directed to 

the Internet Banking log-in page

Make a payment through the Internet Banking, and 

receive notifications for the payment made

Print receipt

The received payment will be update within some 

working days

 

 

Figure 1: Flowchart for UMMC e-Payment System 
 

some 
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2.0 New Registration 

 

In order for user to get access to the UMMC e-Payment System, the user must register first. 

In the login page, there is the link ‘New Registration’ for the user to create new account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

In the ‘Create New Account Page’, user needs to select User Type, either to registers as Individual or 

Company. It important to select the right User Type because the register as Individual will require an 

identification number as login ID, and register as Company will require the customer ID as login ID. 

Besides that, the outstanding bills or invoices also depending on the login ID. 
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User must fill in all the compulsory fields that marked *. User need to register the active handphone 

number because the system will send the Transaction Authorization Code (TAC) for the security 

purpose. After finished, click on the Save button to save and if successful, user need to enter TAC for 

verification before the system redirect the user to the Main Menu page. 
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Fill in the TAC and click the Proceed button. If the TAC was same with the TAC that received by the 

user via sms in their registered handphone number, then the system will display the Main Menu 

page. 

 

3.0 Forgot Password 

 

For the user who forgot their password, then can use the link ‘Forgot Password’ displayed in 

the System Login page. 
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User needs to fill in their User ID and email address. If the system found their User ID and 

email address, the password will be sent to their registered email address. If the system 

cannot found the User ID and email address, the system will notify the user. 
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4.0 System Login 

 

There are two ways to log into the UMMC e-Payment System. First is after the registration 

process of new account, while second way is through the normal login. For the first way, the 

user will be directed to the main menu page if the registration process is successful. For the 

second way, the user needs to fill in the registered user ID and password. 
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5.0 Main Menu 

 

After successfully login into the UMMC e-Payment System, the Main Menu page will be 

displayed with the menu as listed below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.1 Patient Bill 
  

In the page for patient bill, it will display all the outstanding bills that the user has 

with UMMC. These bills is related with the treatment that the user undergo in UMMC 

as a patient, such as payment for admission in ward, doctor’s consultation, 

medication,  examination like laboratory, imaging etc. 
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In order for user to make payment, there are three payment types, whereby they can pay full 

payment, any amount or selected invoices. For full payment, user will pay the total of 

outstanding bills that they have. If user selects any amount, they can pay any amount but 

cannot exceed the total amount of outstanding bills, so they need to enter the total amount 

to be paid. Meanwhile, if user selects selected invoices, user need to enter the amount for 

the invoices in the text box listed in the column ‘Amount to be Paid’. The total value 

displayed for the ‘Amount to be Paid’ is the amount that user will be pay. 

 

5.2 Invoice List 
  

For the sub menu Invoice List, this page will display the entire outstanding invoice 

other than patient bill such as bonded, one month notice, fee, utility etc.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Payer need to chose the payment type either to pay ‘Full Payment’ or ‘Selected Invoices’. 

However the maximum value of payment cannot be exceed RM30,000 for individual banking 

account. If the payer want to pay by ‘Selected Invoices’, you must enter the value for each 

invoice in the column of  ‘Amount to be Paid’. After finish, payer need to click on the ‘Save 

and Review’ button to save the information and to confirm the payment. 
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However, for the user that registered as company, you need to pay the total value of 

all outstanding invoices, click on the ‘Save and Review’ button. 

 

5.4 Other Payment 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

USER MANUAL 
UMMC e-Payment System 

 

Pusat Perubatan Universiti Malaya                                                                                                            12  
 

 
Function Other Payment is for users who want to pay for non-invoice payment, such 

as Bayaran Yuran Kursus, Pengesahan Pengajian, Pembayaran Balik Biasiswa, Deposit 

Pesakit, Derma etc. It is compulsory for user to field in the address, payment details, 

payment method and the amount to be paid  

 
5.3 Payment Confirmation  
  

In the page of Payment Confirmation, payer need to click on the ‘Click to Pay’ button 

if all the information displayed is correct, then the system will directed you to the FPX 

page. In this page, you need to select the bank that you have an account to do the 

payment.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In the FPX Entry Page, the payer need to choose the bank that they have Internet 

Banking, then tick the tick box that agree for Terms and Conditions, and finally click 
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the ‘Proceed’ button. 

 
After click the ‘Proceed’ button, the system will direct to the login page for the bank 

that have chosen by the payer. Payer need to do the step by step required with 

internet banking system. Payer also can print the receipt. 

 

After successfully pay through internet banking, then the system will direct the payer 

to the UMMC ePayment System. For patient bill payment the system will update the 

payment as soon as the payment was successful. However for other payment, UMMC 

will take some working days to update the payment. 
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5.5  Payment History 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To check for the payment history, payer can click the link ‘Payment History’ in the 

Main page. Payment History will display all the successful payment done by the 
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payer. 

 

6.0 Contact Us 

 

 

 

7.0 FPX FAQ 
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8.0 Terms and Conditions 
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9.0 System Logout 

 

To logout from the system, user can click on the link ‘Logout’ placed on the top of the 

system. 

 
 

 

 

 

 


